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Ctatba 1

B cootBeTcTBMU ¢ PeaepanbHbiM 3akoHOM OT 28 aekabpsa 2013 rona N 442-93 "O6 ocHoBax

coumanbHoro obcnyxusanua rpaxxaaH B Poccunckon Pegepaummn” yTBepaAnTb NepeYveHb

coumanbHbIX yCcnyr, npeaoctaBiideMbIX NOCTaBLWMKaMM coumarnbHbIX YCNYTr B Pecny6nvn<e

MOp,D,OBVIﬂ, CcornacHo nNpuIrioXeHuto K Hactodlemy 3a|<0Hy.

CtaTtbga 2

HacTtoawwun 3akoH BcTynaet B cuny ¢ 1 suapsa 2015 roga.

Mmasa Pecny6nvkn Mopgosus
B.0.BOJIKOB
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r. CapaHck
12 Hos16ps 2014 ropa

N 86-3

MpunoxeHue. NepeyeHb coumanbHbIX YCIyr, NpeaocTaBnseMblX
nocTaBLmMKamMmun coumanbHbiX yenyr B Pecnybnvke Mopaosus

MpunoxeHue

K 3akoHy Pecnybnuku

MoppgoBus "O nepeyHe coumanbHbIX YCNyT,
npenocTaBnsieMbIX NOCTaBLLMKAMU COLManbHbIX
ycnyr B Pecny6nuke Mopgosusa”

(B pea. 3akoHa Pecny6nukn Mopaosus o1 24.04.2019 N 15-3)

1. MonyyaTensam coumarnbHbIX YCNYr ¢ y4eTOM UX UHONBMAYaINbHbLIX NOTpebHoCTEN
NpeAoCTaBNsATCS NOCTaBLUMKaMK coupmanbHbIX YCyr criefyowme coumarnbHble yCrnyrn B
cTaumoHapHon opme:

1) coumanbHO-ObITOBbLIE YCIYTW:

npeaocTaBreHne MoLwanm XunbiX NOMELLEHUI COrNacHO YTBEPXKAEHHBIM HOPMaTUBaM;
npegocTtaBneHne Heobxogmmon mebenu;

obecneyeHne MSrkMM MHBEHTAPEM COrNacHO YyTBEPXXAEHHBIM HOpMaTMBaM;

obecrneyeHne NMTaHNEM, B TOM YNCIe AUETUYECKUM, COMNTACHO YTBEPXKAEHHBIM HOPMaM NMUTAHUS;
ybopka XurbixX MOMELLEHWUN;

CTMpKa MalUMHHbLIM CMOCOBOM U PEMOHT MSIFKOro MHBEHTAapS;

obGecneyeHve npeaMmeTamMm NMYHON MMIMeHbl;

OKadaHue rmrmeHn4eCcknx ycnyr nonyvyarensam coumanbHbiX yCnyr, He CNOCOGHbLIM MO COCTOSAAHUIO
300pOBbA CaAMOCTOATESNIbHO OCYLLUECTBINATb UX;

npefocTaBneHne TpaHcrnopTa Npy HEOGXOANMOCTU NEePEBO3KM NoNyYaTens coumarnbHbIX YCryr B
yypexaeHus Ansa nedyeHus, obyvyeHns, y4acTus B KyNbTyPHbIX MEPONPUSATUSX, €CITN MO COCTOAHMUIO
300pOBbS €My NMPOTMBOMNOKA3aHO MONb30BaHMEe OBOLECTBEHHBIM TPAHCNOPTOM;
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obecneyeHve 3a cHET CpeacTB NoryyaTens coumnarnbHbIX YCIyr KHAraMK, KypHanaMmu, rasetamu,
HaCTOMbHBIMN UTPaMU;

OKa3aHune nomMoLln B HanncaHum n oTripaBke NOYTOBOW CBSA3bIO 3a cHET cpencTB noJfiydarend
couunarbHbIX yCcnyr NUCbMEHHON KoppecnoHAeHUnn;

oKasaHue MapuKMaxepckux yCnyr;
2) coumnanbHO-MeaNLMHCKNE YCIyTu:

cucTeMmaTmyeckoe HabnogeHne 3a nonyyartenamMmun coumarnbHbIX YCNyr B Lenax BbldABIIEHUA
OTKINOHEHWNN B COCTOAHUM UX 300pP0OBbA;

OKasaHue NepBMYHON AOBpayYebHOM MeauKo-CaHUTaPHOW NOMOLLY;
BbIMOMHEHME Npoueayp, CBA3aHHbIX C COXpaHEHMEM 340POBbS Nosiyvyatenen coumanbHbIX YCyr;

KOHCYNbTUPOBaHMNE MO couunanbHO-MeANLUHCKUM BOMpOCcaM, KacatoLMMCS noaaepXxaHus u
COXpaHeHUs 300PO0BbS;

OKasaHue coaelncTBNA B MPOBEAEHNN 0300POBUTENBHbLIX MEPONPUATUIN;

npoBefeHne 3aHATUI NO aganTUBHOM PU3NYECKON KYIbTYpeE;

3) coumnanbHO-NCUXONOrMyeckne yenyru:

ncmxonormyeckasl NOMOLLb U NOAAEPXKKA;

4) counarnbHo-negarorndeckme ycnyru:

coumanbHo-negarornyeckas Koppekums, BKrovasa gUarHOCTUKY N KOHCYNbTUPOBaHUE, C Lerbio
NPOUNaKTUKN OTKIIOHEHMI B NOBEAEHMW NoNnyyYaTenen coumanbHbIX YCIyr, (OpMMUPOBAHUS Y HUX
NO3UTUBHbLIX UHTEPECOB;

5) coumnanbHoO-TpyAOBbIE YCAYTH:

npoBegeHne MeponpuATUn NO UCMONb30BaHMIO TPYAOBbLIX BO3MOXHOCTEN;

OKasaHue NoMOoLLM B TPYLOYCTPOUCTBE;

pelueHne npobnem, cBA3aHHbIX C TPY4OBOW adanTalmen;

6) coumanbHO-NpaBOBbIE YCIYTN:

OKa3aHune nomoLn B nonyvyeHnmn pnanvdecknx ycnyr,



OKa3aHune nomMmoLun B 3aimTe npaB U 3aKOHHbIX MHTEPECOB nonyaneneVl coumanbHbIX yCnyr;

OKa3aHue nomMmoLun B OQJODMJ'IGHVII/I N BOCCTAHOBJIEHUN OOKYMEHTOB;

7) ycnyru B Uenax noBbllWEHNA KOMMYHUKAGTUBHOIO noteHunana I'lOJ'Iy‘-IaTeJ'IeVI coumarnbHbIX yCnyr,
MMEKLLINX OrpaHn4YeHna XmHegeaTeribHOCT, B TOM 4Yucne neTen-nHeanmgos:

npoBefeHne colmanbHO-peabunmMTaLoHHbIX MEPONPUATUIA B cdhepe coLmanbHOro
obcnyxnBaHus;

06y4yeHVe NHBanNuaoB Nofib30BaHUI0 CPEACTBAMM YXO4a U TEXHUYECKMMU cpeacTBamm
peabunutauuu;

00y4yeHne HaBblkaM camoobCnyXnBaHns, NOBeAEHUS B ObITy 1 B OOLLIECTBEHHbIX MECTaXx;
opraHusaums gocyra.

2. MNonyyatensam coumanbHbIX YCIyr ¢ Y4eTOM UX MHAMBUAYaNbHbLIX NOTPebHOCTEN
NpeAoCTaBMSATCS NOCTaBLUMKaMK coumarnbHbIX YCIyr criefyowme coumarnbsHble yCrnyru B
nonycraumoHapHou popme (B oTAeneHnsx AHEBHOro npebbiBaHus):

1) coumanbHO-ObITOBbLIE YCIYTW:

obecrneyeHne NMTaHNEM COrMacHO yTBEPXKOEHHLIM HOPMaM NUTaHUS;

oKasaHue rMrMeHnYecKkmnx yenyr nonyyatensam coumarnbHbIX YCyr, He CMOCOOHbIM MO COCTOSIHUIO
3[10POBbsi CAMOCTOATENBHO OCYLLECTBATL UX (B OTAENEHUAX AHEBHOrO NpebbiBaHMs no paboTte ¢

HeCOBEepPLUEHHOJTIETHUMU U ﬂ,eTbMVI-VIHBaJ'II/I}J,aMVI);

obecneyeHne 3a cHeT CPeACTB Nony4vaTens coumarnbHbIX YCNYr KHUraMu, KypHanamu, rasetamu,
HACTONbHbLIMU UrpamMMu;

OKa3aHune nomMoLln B HannMcaHnm n oTrpaBke NOYTOBOW CBSA3bLIO 3a CHET cpeacTB nony4yartens
coumnaribHbIX ycnyr NUCbMEHHON KoppecnoHAeHUNN;

2) counarnibHoO-MmeanMUumnMHCKne ycnyru:

BbIMNOJIHEHME npouenyp, CBA3aHHbIX C COXpaHEHNEM 300POBbA nonyaneneﬁ coumnarnbHbIX YCNyr,;

KOHCYIbTUpOBaHME MO counarnbHO-MeaNLNHCKMM BOMPOCaM, KaCaklWnmMmca nogaepxaHma n
COXpaHeHna 300p0BbA;

npoBeAeHne 0340POBUTENBHbBIX MEPOMPUATUA N 3aHATUN NO PU3NYECKON KYNbType;

3) coumanbHO-NCKMXoNornyeckne ycnyru:



counarnibHO-NCUXO0J10rM4eCKoe KOHCYIbTUPOBaHUE;

coumarnbHO-NCUXONOMMYECKMI MaTPOHaX (B OTAENEHUSX AHEBHOro NpebbiBaHUs no paboTe ¢
HECOBEpPLUEHHONETHUMU U AeTbMU-UHBaNuaamm);

4) coumanbHO-negarornyeckne ycnyru:

coumnansHo-negarornyeckas Koppekuus, BkoYas AMarHoCTUKY U KOHCYNbTUPOBaHWE, C Lierbio
NPoMUIaKTUKA OTKITOHEHWA B MOBEAEHUN NonyvaTenein coumanbHbiX YCryr, oOpMUPOBAHUS Y HUX
NO3UTUBHBLIX NHTEPECOB (B OTAENEHUAX AHEBHOro npebbiBaHusA no pabore ¢
HecoBepLUEeHHONEeTHUMU U AeTbMU-UHBannaamu);

5) coumanbHO-TPyAOBbIE YCIYIn:

oKasaHue noMoLu B TPy4OYyCTPONCTBE;

6) coumanbHO-NpaBOBbIE YCNYIn:

oKasaHue NoMOoLLM B MOMYyYeHUU I0PUANYECKNX YCIyT;

oKasaHuWe NoMoLLM B 3alLnTe NnpaB M 3aKOHHbLIX MHTEPECOoB MnoslyyaTernen counanbHbIX YCryr;

OKa3aHue nomMmoLun B O(bOpMJ'IeHVII/I 1N BOCCTAHOBJ1IEHNN OOKYMEHTOB,

7) ycnyru B Lensix NoBbILLEHNsi KOMMYHUKaTUBHOIO NOTeHUMana nonyyartenemn coumanbHbIX YCnyr,
NMEOLLMX OrPaHUYEHNS XN3HEAEATENbHOCTH, B TOM YuCne AeTel-uHBanvaos:

00y4yeHne Nonb3oBaHUIO CPeacTBaMm yxona u TEXHUYECKMMN cpeacTBamMu peabunuraumm;
00y4yeHne HaBblkaM NoBeaeHUst B ObITY 1 B OOLLECTBEHHbLIX MecTax;

opraHusaums gocyra.

3. MNonyyaTtensm coumnarnbHbIX YCIyr ¢ y4eTOM UX MHAUBUAYANbHbLIX NOTPeBHOCTEN
NpeAoCTaBNsATCS NOCTaBLUMKaMK coumarnbHbIX YCIyr criefyowme coumarnbHble yCrnyrn B
nonycraumoHapHon popme (B 0TAENEHUSX HOYHOMO NpebbiBaHNS):

1) coumanbHO-ObITOBbLIE YCIYTW:

NpefocTaBneHne OTAENbHOro KOMKO-MecTa A1t Hounera ¢ KOMMMEKTOM NOCTENbHbIX
NpUHaAnNeXHOCTEN COrnacHoO yTBEepPXXAEeHHbIM HopMaTUBawm;

npenocTaBreHne B Nonb3oBaHne Heobxoamumon mebenu;

ybopKa XurblX NOMELLEHWI;



CTUpKa MallnMHHbIM cnocobom u PEMOHT MArKOro MHBEHTApPA,

2) coumnanbHO-MeANLNHCKNE YCAYTI:

npoBeAeHne NepBUYHOro MEAMLMHCKOrO OCMOTpa, caHUTapHo 06paboTkn, Ae3nHdekummn 6enbs,
odexnabl U Apyrux BeLlen;

OKasaHuWe NepBMYHON AOBpayYebHOM MeauKo-cCaHUTapPHOW NOMOLLY;

3) coumnanbHO-NCUXONOorMyeckne ycnyru:

ncmxonormyeckas NoMoLLb U NOAOEPKKA;

4) coumanbHO-TPYAOBbIE YCIYIK:

oKasaHue NoMOLM B TPYOOYCTPOWCTBE;

5) coumnanbHo-NpaBoOBbIE YCIYTU:

OKa3aHMe MOMOLLM B MOSTYYEHWUN IOPULNYECKMX YCIYT;

OKasaHWe NoMoLLM B 0POPMIEHNN N BOCCTAHOBNEHUN AOKYMEHTOB.

4. MNonyyaTtensam couuanbHbIX YCIyr ¢ YY4ETOM UX MHAMBMAYANbHbLIX NOTPEBHOCTEN
NpeAoCTaBnsATCS NOCTaBLUMKaMK coumanbHbIX YCIyr criefyowme coumanbeHble yenyrm B oopme
coumanbHoro obcnyXnuBaH1s Ha goMy:

1) coumanbHO-ObITOBbIE YCNYrK:

MOKyrKa 3a CYeT CpeAcTB nony4vaTens coumnanbHbIX YCryr U AOCTaBka Ha [OM NPOAYKTOB MUTaHWS,
ropsumx 06eaoB, NPOMbILLMNEHHbIX TOBApOB NEPBON HEOOXOAMMOCTHW, CPEACTB CaHUTapun u
TMrneHbl, CPEACTB YXOAa, KHUT, ra3eT, XXypHanoB U T.4.;

NMOMOLLb B MPUrOTOBNEHNN MWL,

nomMoLLb B Npueme nuiim (KopMmreHue);

OKa3aHune rmrmeHn4Yecknx ycnyr nony4vartendam coumarbHbIX YCNyr, HeE CNOCOGHbLIM MO COCTOSAHUIO
300pOBbA CaAMOCTOATESNIbHO OCYLLECTBNATb UX;

onnara 3a c4eT CpeacTB MonyyaTens coumnanbHbIX YCIyT XXUMULLHO-KOMMYHaIbHbIX YCIYTr U yCnyr
CBA3M;

chava 3a cyeT CPeACTB noslyvaTens coumarnbHbiX yenyr Beller (6bITOBON TEXHUKM) B CTUPKY,
XUMYUCTKY, PEMOHT, MONyYeHUE U X obpaTHas AOCTaBKa;



OoCTaBKa BoAbl (B NoMeLLeHMaX 6e3 LLeHTpanM3oBaHHOro BOAOCHAOXeHUS);

MOKyrMKa 1 3aroToBKa 3a CYeT CPeACTB nonyyvaTens coumanbHbIX YCryr TONAunBa (B XUMbIX
nomeLLeHmax 6e3 LeHTparnbHOro OTONMeHUs 1 (M) BogOCHabXeHUs);

Tomnka nevewm;

opraHusaums MOMOLUU B YCTPAaHEHUN HENCTIPABHOCTEN U PEMOHTE XUITbIX MOMELLEHUIA, B paboTe
Ha npuycagebHOM ydacTke U NpuaOMOBOM TEPPUTOPUN 3a CHET CPEACTB Nnosnyvarenen
coumarnbHbIX YCNyr;

ybopKa XUnblX NOMELLEHWI;

cTupka 6enbs;

rnaxeHue 6enbs;

yTenneHne ABepen, OKOH U UX OYUCTKA;

NpUKpenneHne K KapHnady (CHATUE) rapanH, NopTbep, LUTOP, THONS;

HaBeCKa KapHU30B, BELLAroOK, KapTuH, 3epKal 1 gpyrnx M30enun Ha rotoBble KPHOYKNK;

obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a AeTbMU U ANUTENBHO BoneLWwmMn YneHamm
CeMbl;

yXxof 3a MecTamy 3aXOPOHEHWIA POACTBEHHUKOB;

OKa3aHune NnomMoLLn B HannMcaHum n oTripaBke NMOYTOBOW CBSA3bIO 3a CHET cpencTB norfiyvarend
couunarnbHbIX yCcnyr NUCbMEHHON KoppecnoHAeHUNN;

2) coumnanbHO-MEeANLNHCKMNE YCAYTI:

BbIMOJIHEHUE Npouenyp, CBA3aHHbIX C COXpaHEHNEM 300PO0BbA nonyaneneVl coumnarbHbIX YCIyr;

KOHCYIbTUpOBaHMe no couynarnbHO-MeanUNMHCKMM BOMNpocaMm, KacarlWmnmMcd nogaoep>xXaHna n
COXpaHeHuna 300p0BbA;

OKasaHue CoOencTBuA B npoeeaeHnn o340pPOBUTENTbHbIX MepOHpMHTMVI;

OKasaHue NoMoLLM B obecnevyeHnmr No 3aknoYeHmo Bpaqe|7| NeKapCTBeHHbIMU CcpeagcTtBamMmum 1
n3gennamm MegununHCKoro HadHadeHund 3a cHeT CpeaCTB nony4vyarend counarbHbIX YCnyr,;

3) coumanbHO-NCUXONOrMYECKME YCIYTU:



COLManbHO-MCUXONOMMYECKOe KOHCYNbTUPOBaHME, B TOM YMCIIE MO BOMPOCaM BHYTPUCEMENHbIX
OTHOLLUEHWUI;

ncuxornormnyeckasi NOMOLb 1 NOAAEPXKKa noriydaTento coumanbHbIX YCNyr, B TOM Y/Cne B criyyae
NMOMELLEHUS er0 B MEAULMHCKYHO OpraH13auuio, a Takke rpaxaaHam, OCyLLEeCTBAILWMM yXoa Ha
Oomy 3a TKEN0oOOoNbHbIMU nony4yartenamMmmn counanbHbIX YCIyr;

4) counanbHo-negarornyeckme ycnyru:

00yyeHVe poACTBEHHMKOB NPaKTUYECKUM HaBblkaM 06LLEero yxoaa 3a TsKenobonbHbIMM
nonyyaTtensiMm coumanbHbIX YCAyr, NOnyyYaTensmMu counanbHbIX YCIyr, UMELWMMN OrpaHudeHns

XN3HeOeATEelIbHOCTH,

opraHn3auua nomMmoLn poanTenam nnm 3akoOHHbIM npeactaBUTENAM neTen-nHeanmgos,
BOCNMTbIBaeMbIX AOMa, B 06y\-IeHI/IVI Taknx geTen HaBblkam CaMOO6CJ'Iy>KVIBaHI/IF| n OGUJ,GHVIFI;

5) coumanbHO-TPyAOBbIE YCNYTn:

oKasaHue MoMOLLM B TPYAOYCTPOWCTBE;

6) coumanbHO-NpaBoOBbIE YCIYTN:

OKa3aHune nomMmoLun B nonyvyeHnmn npnanyecknx ycnyr,

OKa3aHune nomMmoLun B 3aLimTe npaB U 3aKOHHbIX MHTEPECOB nonyaneneVl coumanbHbIX yCnyr;

OKa3aHue nomMmoLun B OQJODMJ'IGHVII/I N BOCCTAHOBJIEHUN OOKYMEHTOB;

OKa3aHune nomoLn npu nony4vyeHnn ©aHKOBCKMX ycnyr;

7) ycnyru B Uenax noBbllWWEHNA KOMMYHUKATUBHOIO noteHunana nonyanenePl coumanbHbIX yCnyr,
MMEKLLNX orpaHn4YeHna XmHegeaTeribHOCT, B TOM 4Yucne OeTen-nHeanmgos:

NpoBeAeHNe coLmanbHO-peabunMTaLnoHHbIX MEPONPUSTUNA B cdhepe coLmarnbHOro
obcnyXnBaHus;

06yquV|e nonb30BaHUIO cpeacTBaMn yxoaa U TEXHNYECKNMMU cpencTBamMu pea6V|nMTauvw|;

o6yquV|e HaBblkaM nosegeHnd B 6bITy N B OOLLECTBEHHbLIX MecTax;

opraHusauuna gocyra.

5. Monyyatensm coumarnbHbIX YCMYr C y4ETOM MX UHAUBUAYaNbHbIX NOTpeBGHOCTE
NpefoCcTaBnaTCA NOCTaBLUMKAMU CoUMarnbHbIX YCNYr CleayLie CpoYHble coumnanbHble YCIyru:



obecneyeHne 6ecnnaTHbIM rOpsAYnM NUTaHUEM U Habopamn NPOAYKTOB;
obecneyeHne ogexaon, obyBbO U APYTMMU NpeameTamun NepBort HE06XOANMOCTY;

cofencTBre B MOMyYEHUN OPUONYECKMX YCITYT B LieNsiX 3aLUMThbl MPaB M 3aKOHHbIX MHTEPECOB
nonyyartenen coumanbHbIX YChyr;

COAENCTBME B NOSNyYEHUN IKCTPEHHOM NCUXONOTMYECKON NOMOLLM C NPUBIIEYEHNEM K 3TON paboTe
MCUXOSIOroB U CBALLLEHHOCYXXUTENEN;

JOCTaBKa Ha JOM OOMHOKUM UMW OAMHOKO MPOXMBAIOLUM rpaXkaaHam noXXunoro Bo3pacrta 13
yucna MHBanUaoB NepBoii U BTOPOW Pynn HasHa4yeHHbIX Mo peLienTam Bpaveil NekapCcTBEHHbIX
CPeAacTs;

cofeicTBMe B AOCTaBKe 1 AocTaBka rpaxxaaH 60 neT u cTaplle, MHBanuaoB, CEMEN, UMERLLIMX
JeTel-uHBanuaoB, K coumanbHO 3HaYNMbIM OGbeKTaM, NepeyveHb KOTOpbIX onpeaenseTcs

MpaBuTenbcTBom Pecnybnukmu Mopaosus.

(ab3aL BBegeH 3akoHom Pecnybnukm Mopoosus ot 24.04.2019 N 15-3)
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